
CLASSI QUINTE SERVIZI COMMERCIALI INDIRIZZO GRAFICO PUBBLICITARIO 

   
Testo: “Business Plan plus” di Cumino,  Bowen – Ed. Petrini 
 
BUSINESS THEORY 
    

  Marketing                                                                                                           settembre/gennaio 

• Marketing process  p 132 

• Marketing concept   p 132 

• Market research      p 134 

• The marketing mix. The four P.s  p 136 

• Product 

• Price 

• Promotion 

• Place 

• Marketing services  p .138 

• Digital Marketing     p. 139 

• Advertising    p. 140 

• Advertising through the Ages (Companion Book p 48) 

 

Globalisation                                                                                                 

• What is globalisation? p 12 

• Global companies  p 20 
 

The financial world                                                                                        aprile/maggio 

• Banking p 304 

• Microcredit p 54 

• The Stock Exchange p 308 
 
BUSINESS COMMUNICATION                                                                     ottobre/dicembre 

 

Job searching  

• job ads p 114 

• the curriculum vitae p116 
 

Applying for a job 

• Letters of application p 118 

• Letter plan and phraseology p 119 
 

My school  internship  report (stesura della relazione di uno stage) 
 

THE CULTURAL CONTEXT  

• A Presidential System: the USA p 380                                             ottobre /novembre 

• The Great Depression  p354                                                             maggio 

• Wall Street Crash 1929  p 354 

INVALSI                                                                                                       settembre/marzo 

Svolgimento di listening e reading tests sul testo “Training for Successful Invalsi” (ed Pearson) e online 

 

 

 


