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Dal testo: “Travel & tourism Expert” di D.Montanari e R. Rizzo ed. Pearson

LU 3- Accomodation

Serviced accommodation
e Types of serviced accommodation.
e Hotel grading
e Conference hotel.

Self-catering accommodation

e Types of self-catering accommodation.

e Holiday homes and hostels.

Professional Competences

Describing accommodation

Letter of complaint

Handling complaints

Taking a booking.

Letters of booking and confirmation.
Checking in and out

LU 6- Destination the British Isles

Nature and Landscapes
e The British Isles

Three great Capital cities
e London e/o Edinburgh e/o Dublin
e The British political system
e The Parliament

Professional competences
How to plan an itinerary.
Writing an itinerary.
A themed tour.

Culture Files

Culture file 1: The Grand Tour
Culture file 2: United in diversity: the European Union

Culture file 10: Italian Renaissance and Baroque architecture
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