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INDIRIZZO SERVIZI COMMERCIALI

NUCLEI ESSENZIALI
INGLESE

ANNUALITA’ DAL 1° AL 5° ANNO

INGLESE 1° ANNO
ESSENTIALS FOR

COMMUNICATION Verb to be
Personal pronouns
Object pronouns
Possessive adjectives
Question words
Articles
Plurals
This/that/these/those
Preposition of place
Have got Imperatives

DAILY LIFE AND
ROUTINE

Present simple affirmative
Prepositions of time
Present simple with adverbs of frequency

Present Simple Like/Love/Hate….+ing
Possessive’s and whose
Possessive pronouns

FREE TIME AND
PLANS

Present Continuous
Present Continuous vs. Present Simple

FOOD & DRINKS Countable and uncountable nouns
some/any; how much/many; a lot (of); much/many

INGLESE 2° ANNO
TIMES OF LIFE Past simple of to be

Time expressions
Past simple affirmative (regular and irregular verbs)
Past time expressions
Could
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MAKING
COMPARISON

Comparatives and superlatives

FUTURE PLANS Present continuous for future plans
To Be Going to (predictions and future intentions)
Will for predictions

RULES &
OBLIGATIONS

Must vs. Have to:
Neg. & Interr. Forms

PAST AND
PRESENT

Present perfect with ever/never/yet
Just/already/
been/gone
For/since
Past Continuous
Used to

PROBABILITIES Zero and First Conditionals
Should and Ought to

IINGLESE 3° ANNO/TURISTICO
TOURISM &
TOURISTS

What is tourism?
Global Code of Ethics for Tourism
Types of tourism
Modern tourism
Reasons for tourism
(Other reasons for travelling

TRANSPORTATION Land transportation: rail
Land transportation: road
Air travel and airports
Flights, classes and tickets
Water transportation

TOURISTIC TOOLS How to prepare a brochure on destinations
How to describe cities and tourist regions

INGLESE 4° ANNO /TURISTICO
GREAT CAPITALS London

Dublin
New York

PROFESSIONAL
COMPETENCES

How to plan an itinerary
Writing an itinerary

ACCOMMODATION Various types of hotels
Hotel grading
Hotel jobs
Vocabulary: reception, en-suite room



Professional competences:
At the reception: check in and check-out
Handling complaints

TRANSPORT Land transport
Air transport
Sea transport

INGLESE 5° ANNO /TURISTICO
THE WORLD OF

TOURISM
The tourism industry
● National and international organizations.
● Natural and cultural heritage conservation agencies.
Careers in tourism
● The travel designer
● Hotel jobs pag.
● The tour guide
● The tourist information assistant and the desk. manager pag.
● The travel blogger

RESOURCES FOR
TOURISM

Natural resources
Historic, cultural and man-made resources

PROFESSIONAL
COMPETENCES

Promoting a tour
Writing website or app content.

THE USA The USA in a nutshell
● Big American Cities
New York e San Francisco

CULTURAL
CONTEXT

The Great Depression,
● The Wall Street Crash
● Ellis Island – immigration
● The US political system vs the UK political system

COORDINATORE/trice DI DIPARTIMENTO


